
ONE YEAR LIMITED WARRANTY 
 

All Gorilla-Lifts® sold by authorized persons are warrantied to be free from defects for a period of one 
year from the original date of purchase, exceptions noted below.  Any part found to be defective 

within the applicable period will be replaced by Gorilla-Lift® without any charge, other than shipping 
expenses, provided that; (1) the product/part was not misused, abused, or improperly installed; (2) 

its failure resulted from a defect in materials or workmanship and was not damaged due to improper 
use; (3) the product/part was not used under abnormal or unusual conditions; (4) the failure occurred 

within the applicable period of time; (5) a return authorization number is obtained for the defective 
part from Gorilla-Lift®; (6) and the defective part is promptly shipped, prepaid freight, to Gorilla-Lift® 

with the proof of purchase included and the return authorization number clearly displayed on the 
outside of the box. 

 
You must have a return authorization number to return a defective part. 

 
There are no warranties, expressed or implied, other than those expressed herein.  

 
There is no warranty of merchantability or fitness for a particular purpose.  

 
This warranty does not cover units used for loan or rental.  

 
Limitation of liability: the above warranty represents purchaser’s exclusive remedy and 

Gorilla-Lift® and/or BackSaver International, Inc. shall not be liable for any special, 
incidental, or consequential damages relating to the product sold.  
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